ARIZONA STATE BOARD OF DENTAL EXAMINERS
5060 North 19th Avenue, Suite 406 » Phoenix, Arizona 85015-3214
Telephone (602) 242-1492 « Fax (602) 242-1445

MEETING OF THE ARIZONA
STATE BOARD OF DENTAL EXAMINERS
MINUTES OF THE BOARD MEETING
APRIL 9, 2010

Board Members Present:

Dr. Gregory A. Waite, President

Dr. Scott W. Morrison, Vice President
Ms. Laurie A. Buckles, RDH

Dr. Jack R. Cole

Dr. Michael R. Hauer

Dr. Gary M. Gradke

Dr. Robert H. Foster

Ms. Catherine L. Bevers, RDH

Mr. Joshua Greer

Board Members Absent:
Dr. Louis Sommerhalter
Mr. Jason D. Farnsworth

Staff Present:

Ms. Elaine Hugunin, Executive Director

Ms. Nancy Chambers, Deputy Director

Ms. Mary DelLaat Williams, Assistant Attorney General
Ms. Colleen R. Amos, Investigations Supervisor

Ms. Sherrie Biggs, Licensure Manager

Ms. Terry Bialostosky, Programs & Projects Specialist
Ms. Marsha Fuentes, Legal Administrator

Ms. Yvonne Barron, Legal Assistant

Ms. Nancy Elia, Licensure Administrator

NOTICE:

Roll Call votes are recorded and provided as an attachment to these minutes pursuant to A.R.S. §32-3205
which reads “If a disciplinary action requires a vote of Board members, the health professional regulatory
Board shall conduct that vote by roll call. The Board shall maintain a record of each member’s vote. This
section does not prohibit a Board from using a Consent Agenda.”
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GENERAL BUSINESS
Agenda Item No. 1 — Call To Order and Introductions

Dr. Waite called the meeting to order at 8:02 a.m. and introduced the newest Board member, Dr. Michael
Hauer.

Agenda Item No. 2 — President’s Report
A.  VACANT
Agenda Item No. 3 Executive Director’s Report

A. Dr. Peter Arvanitas - Review, discussion and possible action, including opening an
investigation, regarding DUI disclosure.

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to TAKE NO
ACTION. MOTION PASSED UNANIMOUSLY.

B. Dr. Michael O’'Connell - Review, discussion and possible action, including opening an
investigation, regarding DUI disclosure.

Upon MOTION by Dr. Gradke, second by Dr. Cole the Board voted to TAKE NO ACTION.
MOTION PASSED UNANIMOUSLY.

C. Review, discussion and possible action on Five-year Review Report for AAC Title 4,
Chapter 11, Articles 11, 12, 14, 15 and 18.

Upon MOTION and duly seconded the Board voted to forward the Five-year Review
Report for AAC Title 4, Chapter 11, Articles 11, 12, 14, 15 and 18 to the Governor’s
Regulatory Review Council (GRRC). MOTION PASSED UNANIMOUSLY.

D. Review, discussion and possible action regarding the current requirements for Dental
Assistant certification to expose radiographs:

a. Review, discussion and possible action regarding the elimination of the requirements
for a clinical examination.

b. Review, discussion and possible action regarding the addition of a requirement to
take a proficiency course for radiography.

Ms. Rita Perry, Dental Assisting Program Director for Phoenix College, addressed the
Board. She believed the certification requirements which include passing both a
written and clinical exam, demonstrate a level of competency for the dental
assistant. If the clinical portion is removed, the demonstration of competency is
removed also. While she supported the idea of the dental assistant paying less for
the exam, she would like to see some kind of clinical training replace the clinical
portion of the exam should it be removed from the requirement for certification.
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For informational purposes, the Board stated Arizona is only one of two states which
require a clinical exam for radiography. Eleven states have no requirements and in
some states, the dentists attest to competency of the assistant.

Ms. Nicole Albo, Dental Assisting Program Director for Rio Salado Community College
addressed the Board. She believed the elimination of a clinical component would
lessen the credence of dental assisting as a profession. She asked the Board to
consider alternative options should it decide to restructure credentialing in Arizona.

The Board stated, at this time, dental assistants are not required to attend a course
for certification. A person could potentially study at leisure and take the exam.
However, the ability to take diagnostic radiographs is part of the dental assistant’s
profession. Removing the requirement of the clinical without requiring education
would not ensure the diagnostic accuracy of the radiographs. It was believed that
Arizona’s requirements are the standard other states should be rising to instead of
Arizona lowering its standards to conform to the other states.

Mr. Kevin Earle, Executive Director for the Arizona Dental Association (AzDA), stated

the standards are inconsistent. AzDA members have stated there is a wide variability

with the competency of the newly trained dental assistants. It would be helpful if a
minimum level of competency and efficiency could be established and demonstrated
prior to the issuance of a certificate in radiography. This way, the dentist would be
assured upon hiring the dental assistant of his or her competency. The educational
factor is important and some type of clinical proficiency should be confirmed.

The Board stated this issue originally arose as a result of most offices switching from
traditional radiographs to digital radiographs. While reviewing the need to add
digital radiography to the clinical exam, it was observed that Arizona was one of only
two states who required a clinical exam. This was when the question arose as to the
validity of a clinical exam at all. Additionally, the radiographs normally consisted of
bitewings and periapicals, however, different types of radiographs are being used
and it would be wise to include those as well. It was generally believed it would be
helpful if a committee was formed who would look into this matter further and bring
its results to the Board for its review. This matter was complicated and required a
more thorough assessment than what the Board could provide at this time.

**The Board directed staff to establish a list of stakeholders and other pertinent
persons to form a committee to review and determine whether elimination of the
clinical exam was necessary and to establish the standards and need for proof of
competency of the dental assistant. Information should be ready for the Board's
review at its June 2010 meeting.

Dr. Michael J. Snow - Review, discussion and possible action including opening an
investigation and/or issuance of an interim order for a comprehensive psychological
evaluation.

Mr. Tonner was present on behalf of Dr. Snow.
Staff informed the Board this matter was before them due to an anonymous report of

erratic behavior by Dr. Snow which involved the police. The Snowflake Police
Department was contacted and provided the Board with information for its review. Dr.
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Snow has also submitted information from his psychiatrist which states he is safe to
practice dentistry; however, staff believed it would be beneficial to obtain more
information in order for the Board to make an informed decision in this matter.

Upon MOTION by Ms. Bevers, second by Dr. Morrison the Board voted to OPEN AN
INVESTIGATION for alleged medical impairment and directed staff to compile copies of
Dr. Snow'’s reports for its review at the June 2010 Board meeting. MOTION PASSED
UNANIMOUSLY.

Agenda Item No. 4 — Assistant Attorney General’s Report For Board Direction & Possible

Action

A. Dr. Sam Hashemian v. ASBDE (Case 280056) (Court Case LC2009-000211)

Ms. Williams reported the Superior Court affirmed the Board’s order in this matter.

Dr. Mu-Hun Kim v. ASBDE (Case 280093) (Court Case LC2009-000370)
Discussion of Superior Court decision: Review, discussion and possible action regarding
possible appeal of Superior Court decision.

This action was filed to answer the question of whether the Board could order an employee
dentist to pay the entire restitution to a patient rather than the percentage he was paid.
The ruling was surprising in that the Superior court did not affirm the Board’s order.

At this point, Ms. Williams needed direction from the Board if it wanted to appeal the
judge’s decision. She informed the Board it is in the minority with regard to restitution.
Most states do not award restitution due to the feeling it should be handled by the court
system. The judge in this ruling believed the Board could just get the balance of the
restitution from the business entity but, it is not that simple in quality of care cases.

The Board’s options were to accept the judge’s decision or appeal it. If the Board decided
to accept the Board’s decision, it will have an impact on future cases with the same
circumstances. Another alternative would be to accept the judge’s decision and not deal
with the issue of restitution since it is a discretionary sanction. If the Board decides to
appeal and loses, it would be liable for all court costs incurred.

Upon MOTION by Mr. Greer, second by Ms. Bevers the Board voted to go into EXECUTIVE
SESSION for legal advice. MOTION PASSED UNANIMOUSLY.

** Executive Session **
RETURN TO OPEN MEETING

Board discussion ensued. It was generally felt the Board is in a unique position in that it
does currently provide restitution to a patient as a sanction. It was unfair that a dentist
who is employed by a business entity would only have to provide partial restitution,
whereas a self-employed dentist would be responsible for the entire amount. The self-
employed dentist usually only pays him/herself a percentage of the fee also; the remaining
portion of the fee is dispersed for expenses. The Board preferred to appeal the Superior
Court decision.
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Upon MOTION by Dr. Cole, second by Ms. Bevers the Board voted to direct its attorney to
appeal the Superior Court decision in this matter. MOTION PASSED UNANIMOUSLY.

C. Dr. Rosalyn D. Keith v. ASBDE (Case 270098) (Court Case LC2009-000836)
This matter is still going through the appeal process.
D. Dr. Jack I. Lipton v. ASBDE (Case 280440) (Court Case LC2009-000863)
This matter is ready to be briefed.
E. Dr. Denham Bohart Crafton, Il v. ASBDE (Case 280459) (Court Case LC2010-000063)
This matter is ready to be briefed.
F. Dr. Garrett F. Harnett v. ASBDE (Case 280400) (Court Case LC2010-000214)
Dr. Harnett's answer and record has not been filed yet, so this matter will move forward.
G. Dr. William Hoskyns v. ASBDE (Cases 290098 and 290138) (Court Case LC2010-000237)

Dr. Hoskyns has filed a special action in Superior court. The petitions to rehear these
matters were filed untimely so the special action was filed to challenge that decision.

Agenda Item No. 5 - Personnel Issues

A. VACANT

Agenda Item No. 6 — Request for Action on Licensure/Certificate by Examination

A. VACANT

Agenda Item No. 7 — Request for Action on Dental Assistant Radiology Certification by
Credential — Consent Agenda

Upon MOTION by Dr. Waite, second by Ms. Bevers the Board voted to GRANT certification in radiology to
the following applicants. MOTION PASSED UNANIMOUSLY.

Alma N. Navarrete — Certified in California
Mary H. Lopez — Certified in California
Nancy Sanchez — Certified in California
Nicole L. Martinelli — Certified in NM

Kerri L. McDaniel — Certified in Oregon
Susan E. Mlttenzwei- Certified in California
Lisa F. Storey — Certified in California

G@mMmMooms
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Agenda Item No. 8 — Request for Action on Licensure by Credential

A.

Dr. Kristen R. Roling — Board approved exam; disclosure on application and adverse action
on NPDB report. CA has taken action on dental license

Mr. Tonner was present on behalf of Dr. Roling. In response to the Board, Mr. Tonner
stated Dr. Roling’s probation ended in 2007 and all is well at this point. There is no on-
going treatment.

Upon MOTION by Dr. Morrison, second by Mr. Greer the Board voted to GRANT licensure.
MOTION PASSED UNANIMOUSLY.

Dr. Michael S. Goodman — 1965 TN State exam prior to a regional

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to GRANT licensure.
MOTION PASSED UNANIMOUSLY.

Dr. Steven C. Salkeld — 1991/1992 IN State exam prior to a regional

Upon MOTION by Dr. Waite and duly seconded the Board voted to GRANT licensure.
MOTION PASSED UNANIMOUSLY.

Marsha K. Stokes-Spohrer, RDH — 1974 TX State exam prior to a regional

Upon MOTION by Dr. Waite, second by Ms. Bevers the Board voted to GRANT licensure.
MOTION PASSED UNANIMOUSLY.

Jennifer M. Hutcherson, RDH — 2007 CA State exam prior to a regional

Upon MOTION by Dr. Waite, second by Dr. Foster the Board voted to GRANT licensure.
MOTION PASSED UNANIMOUSLY.

Dr. Richard D. Pfeiffer — Arizona State constructed exam in 1959 prior to a regional exam.
Disclosure of felony conviction for filing false tax return

Upon MOTION by Dr. Waite, second by Ms. Buckles the Board voted to GRANT licensure.
MOTION PASSED UNANIMOUSLY.

Heather L. Dotson, RDH — Board approved exam; question regarding required work
experience hours

The Board expressed a concern with the documentation of the clinical hours Ms. Dotson
reported. She stated she was employed by a staffing service in Tennessee and commuted
between Arizona and Tennessee in order to obtain the required 1000 hours. The letter
submitted to the Board by Ms. Dotson’s employer did not adequately document the hours,
dates and times of work. The letter was not on any company letterhead, nor did it
specifically state the name of the staffing agency, Dental for Staffing Service. Ms. Dotson
stated the company was relatively small and was operated out of the person’s home. She
was willing to do what was necessary in order to become licensed in Arizona. She assured
the Board that over the past two years, she has completed the required amount of hours.
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The Board wanted a statement or other documentation that would accurately reflect the
1000 hours.

Upon MOTION by Dr. Waite, second by Dr. Foster the Board voted to TABLE this matter
pending a Comprehensive Request for Information; specifically verification of the 1000
hours required for licensure. MOTION PASSED UNANIMOUSLY.

Request for Action on Licensure by Credential — Clinical Examination taken more than 5
years ago

H. VACANT

Request For Action on Licensure By Credential — Consent Agenda Clinical Examination taken
less than five years ago

I.  VACANT
Agenda Item No. 9 — Request for Action on Licensure by Credential — Consent Agenda —
Board-approved Clinical Examination

Upon MOTION by Dr. Morrison, second by Dr. Foster the Board voted to Grant licensure by credential to
the following applicants who have submitted documentation of successful completion of a clinical
examination taken less than five years. MOTION PASSED UNANIMOUSLY.

Dr. Miriam Al-Hashimi — 2008/2009 NERB
Dr. Steven T. Nguyen — 2003/2004 NERB
Dr. Mohammad K. Sadeghi — 1991 NERB
Dr. Samuel A. Carroll — 2009 CRDTS

Dr. Jagiot S. Sidhu — 2005/2006 CRDTS
Dr. Scott R. Yeaman — 2004 CRDTS

Dr. Jeff Baer — 2004 CRDTS

Dr. James L. Brewer — 1993 SRTA

Dr. Justin O. Parker — 1997 CA

Tracy J. McAnally, RDH — 2003 CRDTS
Solange M. Lemenanger, RDH — 1993 CRDTS
Patricia L. Enemark, RDH — 1995 WREB
Lindalea Harris, RDH — 1992 WREB

Gayle A. Kerben, RDH — 1990 CA

ZECrAC-IO@IMOUO®WY

Agenda Item No. 10 — Request for Action on Application(s) for Renewal of License
A. Dr. Donald J. Meis

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to ACCEPT Dr. Meis’
application for renewal of license. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 11 — Recommendation(s) From Board MATP Medical Director

A. Dr. William Lee Anderson - Review, discussion and possible action regarding request
for licensure involving disclosure of two DUI's, opening an investigation and
recommendation from MATP Director for entrance into the Board’s 2-year Abuse
Track Program.
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Dr. Anderson was present and clarified for the record he only had one DUI. The
second DUI resulted in a dismissal. He was not in agreement with Dr. Sucher’s
recommendation of entrance into the Abuse Track Program. He is already licensed
in another state and has had no issues. He was confused as to how Dr. Sucher
came up with his findings.

The Board informed Dr. Anderson that it relies on the recommendation made by Dr.
Sucher. Dr. Anderson would have an option to decline entrance into the program,
but in doing so, the Board could also deny his request for licensure or issue the
license with an order for entrance into the program.

Dr. Anderson was slightly annoyed that Dr. Sucher was not present to speak on this
matter. In his conversation with Dr. Sucher, he was told that one DUI did not
normally result in any action.

The Board was not sure if Dr. Sucher’'s recommendation was based on one or two
DUI's. Based on the information that only one DUI should be considered, the Board
preferred to wait on making a decision until after speaking with Dr. Sucher.

Upon MOTION by Dr. Waite, second by Dr. Foster the Board voted to TABLE this
matter until the June 2010 meeting pending Dr. Sucher’s appearance. MOTION
PASSED UNANIMOUSLY.

Agenda Item No. 12 — Current MATP Participants

No action taken.

Agenda Item No. 13 — Current Abuse Track Participants

No action taken.

Agenda Item No. 14 — Continuing Education Audit for Dentists Committee

A. Review, discussion and possible action regarding the continuing education audits for:

1.

Dr. Satish |. Hiremath

Dr. Hiremath was deficient 9 hours and misappropriated the categories. He
responded by giving the Board proof of a 16 hour course taken within the triennial
period.

Upon MOTION by Dr. Foster, second by Ms. Bevers the Board voted to APPROVE the
continuing education audit. MOTION PASSED UNANIMOUSLY.

Dr. Bang H. Tran
Dr. Tran was deficient 9 hours with 3 of them in chemical dependency. He also

failed to complete the required documentation. He did submit the documentation
and he responded timely.
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Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to APPROVE
the continuing education audit. MOTION PASSED UNANIMOUSLY.

3. Dr. Matthew L. Mitchell

Dr. Mitchell took over 24 hours of self instruction. He did complete continuing
education that met the criteria after the triennial period in order to satisfy the
requirements.

Upon MOTION by Dr. Gradke, second by Ms. Bevers the Board voted to APPROVE
the continuing education audit. MOTION PASSED UNANIMOUSLY.

4, Dr. Howard K. Lonn

When Dr. Lonn received the audit request, he was out of state. He did submit it on
a CD upon his return to Arizona. There were some deficiencies and it has not gone
to the committee. He still has not taken any infectious disease courses. He is, at
this point, 17 and %2 hours deficient.

Upon MOTION by Dr. Foster, second by Dr. Hauer the Board voted to OPEN AN
INVESTIGATION for failure to comply with a CE audit request. MOTION PASSED
UNANIMOUSLY.

ACTION ON CASES —
From Investigative or Informal Interview

Agenda Item No. 16 Dr. Reza Jafari
Case No. 290309

Complainant DW was present and stated she went to Dr. Jafari for a routine check-up. Once there, Dr.
Jafari told DW she would need to have several procedures done, even though she was not feeling any
pain or discomfort. Dr. Jafari did root canals and placed crowns on several teeth. DW stated she started
having discomfort, but she trusted Dr. Jafari and continued to see him for treatment. She finally went to
a subsequent treating dentist who has repaired most of the work done by Dr. Jafari with the exception of
one tooth, which has been extracted.

The Board stated this could be more of a remedial problem as opposed to punitive. Dr. Jafari performed
a pulpotomy which was started by another dentist. This could very challenging to do. There was a
concern because there were no radiographs taken of tooth #19. But this was a record-keeping issue.
Even though some of the teeth had to be re-treated, this could not be considered a failure as this is
something that can occur. There was an open margin on tooth #18, but Dr. Jafari re-treated that tooth
and also replaced the veneers. The issues in this case would be better addressed by helping Dr. Jafari
learn how to keep better records. Nothing could be considered unprofessional conduct. Dr. Jafari also
refunded the patient $800 for re-treatment.

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to CONSIDER the Findings of Fact.
MOTION PASSED UNANIMOUSLY.

Finding of Fact #3 AMENDED to read:

There is a diagnosis in the record.
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Finding of Fact #4 AMENDED to read:
There is a treatment plan in the record.

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to ACCEPT the Findings of Fact as
Amended. MOTION PASSED UNANIMOUSLY.

Upon MOTION by Dr. Morrison, second by Dr. Foster the Board voted to impose Non-Disciplinary
CONTINUING EDUCATION of 6 hours in Record Keeping and 6 hours in Hands-on Endodontics, including
Endodontic Record Keeping with 6 months time to complete. Ms. Bevers OPPOSED. MOTION PASSED.

Agenda Item No. 17 Case No. 290346
Dr. Keith M. Rogers

Complainant WY was present.

Upon MOTION by Dr. Morrison, second by Dr. Foster the Board voted to CONSIDER the Findings of Fact.
MOTION PASSED UNANIMOUSLY.

No changes were made to the Findings of Fact.

Upon MOTION by Dr. Morrison, second by Dr. Foster the Board voted to ACCEPT the Findings of Fact.
MOTION PASSED UNANIMOUSLY.

Upon MOTION by Dr. Morrison, second by Dr. Foster the Board voted to ACCEPT the Conclusions of Law
and find a VIOLATION of A.R.S. §32-1201.21(n). MOTION PASSED UNANIMOUSLY.

**The Board requested priors — staff reported one

Upon MOTION by Dr. Morrison and duly seconded the Board voted to impose RESTITUTION of $2372 to
the patient and CONTINUING EDUCATION of 6 hours in Crown and Bridge and 6 hours in Record Keeping
with 12 months time to complete. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 18 Case No. 290156
Dr. Champa Chatterjee

Mr. Tonner was present on behalf of Dr. Chatterjee. The issue before the Board was failure to timely
comply with a Board order. All of the discipline in the Board’s order was completed in a timely manner
except one. Dr. Chatterjee did eventually complete the remaining discipline. During the time when she
would have taken the last CE class, she was diagnosed with an illness which required surgery. She left
Arizona and went to Memphis to be with her family during her post-surgery treatment and recuperation.
This prevented her from completing the CE timely. Board staff confirmed that it had been completed.

Upon MOTION by Dr. Waite, second by Ms. Bevers the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.
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Agenda Item No. 20 Case No. 100006
Dr. Frevent N. Millet

Dr. Millet, his attorney Mr. Cummings and complainant RC and his wife MC were present.

MC stated her husband presented to Dr. Millet for the placement of crowns on teeth 29 and 30. Four
hours after his treatment began; she was given a bill for over $6000. RC ended up having two teeth
extracted, root canals, a bridge and a bone graft. He continued to experience pain. They finally went to
another dentist for a second opinion. The subsequent treating dentist told them the treatment was not
done well.

Mr. Cummings stated the Investigative Interview (I.1.) panel only had a concern with record keeping and
not with the quality of care. The panel also took the time to explain to the patient and his wife the issues
Dr. Millet faced surrounding his treatment. Dr. Millet tried to satisfy the patient, but they chose to go to
another dentist. With regard to record keeping, Dr. Millet had just converted to a digital, electronic form
of documentation and was having difficulties retrieving records from it. Rather than sanction Dr. Millet,
Mr. Cummings asked the Board to consider non-disciplinary CE in the area of record keeping.

In response to the Board, Dr. Millet stated he uses a program called LegalSoft. He still did not know how
to retrieve the records.

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to ACCEPT the Findings of Fact.
MOTION PASSED UNANIMOUSLY.

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to impose NON-DISCIPLINARY
CONTINUING EDUCATION of 3 hours in Risk Management and 3 hours in Record Keeping and
Documentation with 6 months time to complete. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 21 Case No. 100013
Dr. David Kloss

Mr. Tonner, on behalf of Dr. Kloss and complainant TL were present.
TL provided the Board with additional information and radiographs for its review.

Mr. Tonner stated the patient was an 84-year-old alzheimer’s patient. Dr. Kloss placed crowns on four
teeth. Three of the teeth had to be extracted after 4, 6 and 17 months respectively. The panel had an
issue with Dr. Kloss attempting to save the teeth in a patient of that age. Dr. Kloss was not in charge of
billing, he’s an associate dentist. Mr. Tonner assured the Board the patient would be reimbursed by Dr.
Kloss. In return, he would like the Board to consider imposing non-disciplinary CE and eliminate the
recommended record-keeping course which Dr. Kloss has already completed.

The Board also expressed a concern with the amount of work done on a person of such an advanced
age.

Upon MOTION by Dr. Foster and duly seconded the Board voted to ACCEPT the Findings of Fact.
MOTION PASSED UNANIMOUSLY.

Upon MOTION by Dr. Foster, second by Ms. Bevers the Board voted to ACCEPT the Conclusions of Law
and find a VIOLATION of A.R.S. 832-1201.21(n). MOTION PASSED UNANIMOUSLY.
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**The Board requested priors — staff reported 2

Upon MOTION by Dr. Foster, second by Ms. Bevers the Board voted to impose RESTITUTION to the
patient of $1740 and CONTINUING EDUCATION of 6 hours in Treatment Planning, 6 hours in Crown and
Bridge and 6 hours in Record Keeping with 12 months time to complete. MOTION PASSED
UNANIMOUSLY.

Agenda Item No. 22 Case No. 290363
Dr. Rosalyn D. Keith

Mr. Tonner, on behalf of Dr. Keith and complainant KR were present.

KR stated he borrowed $9000 to have his dental work done by Dr. Keith. This was for three implants
with posts and crowns. The lower left implant is failing and he must have bone grafts done. He was led
to believe a different doctor would be performing the surgery and Dr. Keith would only be assisting.
However, Dr. Keith did the surgery because the subsequent dentist was not licensed in Arizona. Dr. Keith
removed the post and replaced it approximately four times on November 17, 2009. He asked the Board
to consider restitution of $7000.

Mr. Tonner stated the implant at tooth #19 was placed and all evidence shows it was placed properly.
The second surgery was a sinus lift. The panel had a concern with there being no periodontal charting.
There was a treatment plan, signed, with options. The remaining two implants were not done. The
balance owed to KR would be $850, and Mr. Tonner had a check made out in that amount with him at
the Board meeting.

The Board discussed their options with regard to this case. The case could be forwarded to a Formal
Hearing or the Board could try to ascertain if patients were being seen during Dr. Keith's suspension.
Another matter may be at issue here due to the date of treatment. On November 17, 2009, Dr. Keith
was under suspension. If she did treatment on that date, this would affect the case in which the
suspension order was issued.

Upon MOTION by Ms. Bevers and duly seconded the Board voted to go into EXECUTIVE SESSION for
Legal Advice. MOTION PASSED UNANIMOUSLY.

** Executive Session **
RETURN TO OPEN MEETING

Mr. Tonner stated there are two separate aspects of this case. One was determining whether Dr. Keith
was practicing dentistry without a license and the second aspect was the quality of the dentistry. Mr.
Tonner was hoping to have all of the allegations dismissed with the exception of the one regarding
practicing without a license.

The Board restated its options which were to either forward this case to a Formal Hearing or to table it
pending receipt of records and other relevant documents dated November 17, 2009 date.

Ms. Williams explained it would not be possible to separate the two aspects of this case. Should the
Board decide to forward it to a Formal Hearing, the case, as a whole, would be forwarded. The single
allegation could not be pulled from the case and forwarded to a Formal Hearing.
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Upon MOTION by Dr. Morrison, second by Mr. Greer the Board voted to TABLE this matter until its June
2010 meeting pending issuance of a subpoena and receipt of original records to include appointment
books, patient sign-in sheet and treatment records specifically for November 17, 2009. MOTION PASSED
UNANIMOUSLY.

Agenda Item No. 23 Case No. 290191
Dr. Arthur J. Porter

Dr. Porter, his attorney Mr. Tonner and complainant DC were present. This matter was before the Board
as a result of a Petition to Rehear.

DC stated her implants come out worse than if she would have had dentures. She was told her smoking
was the cause of all of her problems, but she did not believe her teeth kept popping out because she
smokes.

Upon MOTION by Dr. Gradke and duly seconded the Board voted to GRANT the Petition to Rehear,
VACATE the previous Investigative Interview and subsequent order and REMAND to a new Investigative
Interview as the previous decision rendered in this case may have resulted in excessive or insufficient
penalties and the findings of fact were arbitrary, capricious and/or a possible abuse of discretion.
MOTION PASSED UNANIMOUSLY.

Agenda Item No. 24 Case No. 290158
Dr. Monte Begay Wells

Mr. Tonner, on behalf of Dr. Wells and complainant AL were present. This matter was before the Board
as a result of a Petition to Rehear.

Mr. Tonner stated Dr. Wells started the restorative work to quickly and he admits that. He placed a
crown on #18 and a bridge on #19 through 22. The clinical evaluation revealed some problems. Dr.
Wells accepts the findings, for the most part, but asks the Board to consider lowering the recommended
restitution to $850 and eliminating the crown and bridge continuing education requirement.

AL stated he has a strong objection to the lowering of the restitution. The bridge does not work. He
must now have a bone graft and must pay more money to get the treatment corrected.

The Board’s reviewer stated the basis for this appeal was excessive penalties, the decision was arbitrary,
capricious and an abuse of discretion and the decision was not justified by the evidence. The patient first
saw Dr. Wells for an initial oral exam. AL was diagnosed as a class 1V periodontal case with severe
radiographic bone loss, gum recession, class Il and 111 mobility and an active gum infection. There were
several appointments for scaling and root planing and tooth #20 was extracted. The last appointment
began with periodontal maintenance, followed by cementation of the bridge from #18 to 22. The
periodontal maintenance procedure would have made it difficult to have a clean, dry field to cement the
bridge, potentially contaminating the field. Nine months after the bridge was cemented, a periodontist
recommended extracting teeth 17 and 18 due to severe periodontal involvement and recommended
placing two implants in the 19 and 20 areas. The last two molars on the lower left (17 and 18) were
used as abutments and they were both severely periodontally compromised.

The periodontal condition of the lower teeth involving the bridge was poor, mainly due to deep
periodontal pockets, gum recession, severe bone loss, and an active gum infection. This made the
prognosis of the lower left bridge poor from the beginning. This case is not about how well the bridge
fits, it is about the supportive structure condition and health at the time the bridge was prepped and
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cemented. The condition of the lower teeth was not addressed adequately prior to starting the bridge.
The teeth were mobile, had deep pockets and were not good abutments.

Upon MOTION by Dr. Foster, second by Ms. Bevers the Board voted to DENY the Petition to Rehear.
MOTION PASSED UNANIMOUSLY.

Agenda Item No. 25 Case No. 290159
Dr. Montana Skyler

Dr. Skyler and his attorney Mr. Gaines were present. This matter was before the Board as a result of a
Petition to Rehear.

Mr. Gaines asked the petition be granted in order to re-assess the discipline imposed. He asked the
Board to consider imposing non-disciplinary continuing education. Dr. Skyler had already left the practice
where he was employed by the time the subpoena was issued. The practice forwarded the records to
the Board, but did not send complete records. This case was regarding tooth #10. Dr. Skyler performed
the root canal therapy on that tooth and the file separated during the procedure. The patient was
informed and referred to an endodontist. The patient did not immediately go to the endodontist. Mr.
Gaines believed the penalty was excessive.

The Board reviewer stated there were obvious problems with record-keeping. Dr. Skyler had an
opportunity to submit any of the missing records prior to the December meeting, but he did not. Nor did
he submit any of the information when he appeared at the December meeting. He did submit some of
the missing documents; however, the additional records were even more questionable. There were still
no lab slips that show the crown was remade, no written referral to the endodontist and no record of any
phone calls to the patient. Also, there was not adequate tooth structure for a post and core to be done.

Discussion ensued. After the file broke, Dr. Skyler referred the patient to an endodontist. The patient
chose not to go to the endodontist. The practice had begun a new scanning procedure which Dr. Skyler
was not familiar with. He was unsure as to whether the record of the referral had been scanned in or
not.

Upon MOTION by Dr. Gradke, second by Mr. Greer the Board voted to DENY the Petition to Rehear. Dr.
Morrison and Dr. Waite OPPOSED. MOTION PASSED.

Agenda Item No. 19 Case No. 290355
Dr. Sibera T. Brannon

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to ACCEPT the Findings of Fact.
Dr. Waite OPPOSED. MOTION PASSED.

Upon MOTION by Dr. Morrison, second by Ms. Bevers the Board voted to ACCEPT the Conclusions of Law
and find a VIOLATION of A.R.S. 832-1201.21(n). Dr. Waite OPPOSED. MOTION PASSED.

**The Board requested priors — staff reported none

Upon MOTION and duly seconded the Board voted to impose CONTINUING EDUCATION of 4 hours in
Risk Management with 6 months time to complete. Dr. Waite OPPOSED. MOTION PASSED.
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Agenda Item No. 26 Case No. 270257
Dr. Gregory Lagermeier

The Board reviewed this case. Dr. Lagermeier has requested the monitoring requirement and probation
be removed from his order. Practice monitoring has been done four times a year for the past two years.
It would be excessive to continue this for the next three years. Dr. Lagermeier has already demonstrated
compliance.

Upon MOTION by Dr. Gradke, second by Ms. Bevers the Board voted to AMEND its previous order to Lift
the monitoring requirement and terminate the probation for the remaining three years. MOTION PASSED
UNANIMOUSLY.

CONSENT AGENDA

The following items were pulled from the Consent Agenda either at the request of a Board Member or by
the public. These items will be discussed individually:

Cases pulled from the Consent Agenda

Agenda Item No. 33 Case No. 290347 Dr. Gary M. Steen
Agenda Item No. 35 Case No. 290168 Dr. Nafys Samandari
Agenda Item No. 44 Case No. 290308 Dr. Stephen G. Netzel
Agenda Item No. 45 Case No. 290300 Dr. Olga Prokopets
Agenda Item No. 46 Case No. 290296 Dr. Steven M. Morales
Agenda Item No. 47 Case No. 100002 Dr. Bahar F. Ata-Abadi
Agenda Item No. 48 Case No. 290354 Dr. Luke W. Denton
Agenda Item No. 49 Case No. 100014 Dr. Luke W. Denton
Agenda Item No. 50 Case No. 100010 Dr. Abrahim T. Setoodeh
Agenda Item No. 52 Case No. 100011 Dr. Frevent N. Millet
Agenda Item No. 66 Case No. 100046 Mr. David A. Fishman
Agenda Item No. 67 Case No. 100038 Dr. James B. Mallory, Jr.
Agenda Item No. 68 Case No. 100039 Dr. Bruce J. Lachot
Agenda Item No. 69 Case No. 100023 Dr. Kevin Brian Cebrynski
Agenda Item No. 95 Dr. Brian Nguyen

Upon MOTION by Mr. Greer, second by Ms. Bevers the Board voted to ACCEPT the Recommendations for
the remaining cases on the Consent Agenda. MOTION PASSED UNANIMOUSLY.

Cases ADJUDICATED:

Agenda Item No. 27 Case No. 290317 Dr. Ronald J. Moon
Dismiss — Lack of Supporting Evidence

Agenda Item No. 28 Case No. 290301 Dr. Alpa J. Patel
Dismiss — Lack of Supporting Evidence

Agenda Item No. 29 Case No. 290332 Dr. Jeffrey H. Kootman
Dismiss — Lack of Supporting Evidence

Agenda Item No. 30 Case No. 290243 Victor C. Garcia, RDH
Dismiss — Lack of Supporting Evidence
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Agenda Item No. 31 Case No. 290314 Dr. Dr. Newton Harry Henderson, 11

Dismiss — Lack of Supporting Evidence
Agenda Item No. 32 Case No. 290284 Dr. Dhanlaxmi R. Merchant

Dismiss — Lack of Supporting Evidence
Agenda Item No. 34 Case No. 290313 Dr. Richard J. Calabrese

Dismiss — Lack of Supporting Evidence
Agenda Item No. 36 Case No. 290361 Dr. Mussie T. Sibhatu

Dismiss — Lack of Supporting Evidence
Agenda Item No. 37 Case No. 290360 Mr. Dale Neiswender

Dismiss — Lack of Supporting Evidence
Agenda Item No. 38 Case No. 100005 Dr. Robert J. Seymour

Dismiss — Lack of Supporting Evidence
Agenda Item No. 39 Case No. 290293 Dr. Wade D. Thompson

Dismiss — Lack of Supporting Evidence
Agenda Item No. 40 Case No. 100004 Dr. Thomas M. Sims

Dismiss — Lack of Supporting Evidence
Agenda Item No. 41 Case No. 290358 Bright Now! Dental

Dismiss — Lack of Supporting Evidence
Agenda Item No. 42 Case No. 290353 Dr. Axel H. Yabroudi

Dismiss — Lack of Supporting Evidence
Agenda Item No. 43 Case No. 100018 Dr. Andreas Michael Vizirakis

Dismiss without Prejudice
Agenda Item No. 51 Case No. 290318 Dr. Ronald J. Moon

Letter of Concern stating better documentation

as to the methods and materials used AND

Non-Disciplinary CE of 6 hours in Endodontics
Agenda Item No. 53 Case No. 290338 Dr. John F. Zweber

Vacate previous I.1. and Remand to a new I.1.

with subpoenaed records from Drs. Thomas

Lammot and Sibera Brannon
Agenda Item No. 54 Case No. 290110 Dr. Antonio G. Lugay, Jr.

Open a new Investigation for noncompliance

with a Board order
Agenda Item No. 55 Case No. 290397 Dr. Michael Wassef

Open a new Investigation for noncompliance
with a Board order
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Agenda Item No. 56 Case No. 290098 Dr. William A. Hoskyns

Open a new Investigation for noncompliance

with a Board order
Agenda Item No. 57 Case No. 290138 Dr. William A. Hoskyns

Open a new Investigation for noncompliance

with a Board order
Agenda Item No. 58 Case No. 290369 Dr. Enrique G. Wismann

Terminate — Lack of Supporting Evidence
Agenda Item No. 59 Case No. 290350 Dr. Victor E. Trujillo

Terminate — Lack of Supporting Evidence
Agenda Item No. 60 Case No. 290359 Dr. Barney Duffield Streit

Terminate — Lack of Supporting Evidence
Agenda Item No. 61 Case No. 290365 Dr. Mark J. Castle

Terminate — Lack of Supporting Evidence
Agenda Item No. 62 Case No. 290368 Dr. Todd Alan Dingman

Terminate — Lack of Supporting Evidence
Agenda Item No. 63 Case No. 100007 Dr. Michael

Terminate — Lack of Supporting Evidence
Agenda Item No. 64 Case No. 100016 Dr. Nathan R. Yetter

Terminate — Lack of Supporting Evidence
Agenda Item No. 65 Case No. 100008 Dr. Byron J. Larsen

Terminate — Lack of Supporting Evidence
Agenda Item No. 70 Case No. 100045 Dr. Julie-Anne R. Chandler

Terminate — Lack of Supporting Evidence
Agenda Item No. 71 Case No. T-10-003 Dr. Javier Portocarrero

Terminate — Lack of Jurisdiction
Agenda Item No. 72 Case No. 290366 Dr. Barry J. Uldrikson

Terminate — Lack of Jurisdiction
Agenda Item No. 73 Case No. 100001 Dr. Michael Brian Muscato

Terminate — Lack of Jurisdiction
Agenda Item No. 74 Case No. 100012 Dr. Ghassan Sheikh Sroujieh

Terminate — Lack of Jurisdiction
Agenda Item No. 75 Case No. T-10-004 Dr. Thomas Davenport

Terminate — Lack of Jurisdiction
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Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

Agenda Item No.

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

Case No.

T-10-005

T-10-006

T-10-007

T-10-008

T-10-009

T-10-010

T-10-011

T-10-012

T-10-013

T-10-014

T-10-015

T-10-016

T-10-017

100029

100009

T-10-020

T-10-019

Dr. Victor Trujillo
Terminate — Lack of Jurisdiction

Dr. Ken Rogers
Terminate — Lack of Jurisdiction

Dr. James B. Mallory, Jr.
Terminate — Lack of Jurisdiction

Dr. James C. Johnson
Terminate — Lack of Jurisdiction

Dr. James L. Cook
Terminate — Lack of Jurisdiction

Dr. Vu Vo
Terminate — Lack of Jurisdiction

Dr. Olivia Ria Flores Tamayo
Terminate — Lack of Jurisdiction

Dr. Sara Mosley
Terminate — Lack of Jurisdiction

Dr. Randy Weinshel
Terminate — Lack of Jurisdiction

Dr. Paym Abedi
Terminate — Lack of Jurisdiction

Dr. Jeffrey Ward
Terminate — Lack of Jurisdiction

Dr. Lance Schneider
Terminate — Lack of Jurisdiction

Dr. Cade S. Smith
Terminate — Lack of Jurisdiction

Dr. Lowell Frank Arbuckle
Terminate — Lack of Jurisdiction

Dr. Rodney Gold
Terminate — Lack of Jurisdiction

Dr. Ronald J. Mclnnes
Terminate — Lack of Jurisdiction

Spanish Trail Dental Group, LLP
Terminate — Lack of Jurisdiction
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Agenda Item No. 93 Dr. Barry Nestlerode
Open an Investigation as a result of a
malpractice report for alleged inadequate crown
and bridge

Agenda Item No. 94 Dr. Larry D. Russell
Open an Investigation as a result of case
290299 for alleged failure to comply with a
Board subpoena

Agenda Item No. 96 Dr. James R. Olson
Open an Investigation for alleged
noncompliance with private substance abuse
monitoring

Agenda Item No. 97 Roberta Hyneman, RDH
Open an Investigation for alleged abuse of
controlled substances

Agenda Item No. 98 Dr. Michael Hyneman
Open an Investigation for alleged abuse of
prescribing privileges

Agenda Item No. 99 Stela Dimitrova-Munro, RDH
Open an Investigation for alleged abuse of
prescribing privileges

Agenda Item No. 100 Dr. Christopher A. Antczak
Patient Mr. TH - No action taken

Agenda Item No. 101 Dr. Christopher A. Antczak
Patient Ms. TH - No action taken

Agenda Item No. 102 Case No. 290351 Dr. Jared Michael Pope
Terminate — Lack of Supporting Evidence

Agenda Item No. 103 Case No. 290367 Dr. Leon B. Reed, Il
Terminate — Lack of Supporting Evidence

Agenda Item No. 104 Case No. T-10-018 Dr. Troy Garey
Terminate — Lack of Jurisdiction
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Agenda Item No. 105 — Ratification of New Dental and Dental Hygiene Licenses — Consent

Agenda

Nothing was pulled. Upon MOTION by Ms. Bevers and duly seconded the Board voted to RATIFY the

following licenses. MOTION PASSED UNANIMOUSLY.

Dental:

Christopher E. Olson, DDS
D 7946, issued: 02/02/2010

Chad F. Fine, DMD
D 7947, issued: 02/02/2010

Christopher C. Oates, DDS
D 7948, issued: 02/03/2010

Chad R. Foster, DDS
D 7956, issued: 02/08/2010

Edward H. Christensen, DDS
D 7957, issued: 02/23/2010

Diana N.M. Vanta, DMD
D 7958, issued: 02/23/2010

Bryce W. White, DMD
D 7959, issued: 02/23/2010

Jeannie Vy Tram Nguyen, DDS
D 7960, issued: 02/26/2010

Justin Jack Nylund, DDS
D 7961, issued: 03/24/2010

Dental Hygiene:

Beth E. McNulty, RDH
H 6833, issued: 02/02/2010

Jamie J. Tieslau, RDH
H 6840, issued: 02/26/2010

Joelle D. Carlile, RDH
H 6841, issued: 03/10/2010

Kristina A. Wadsworth, RDH
H 6842, issued: 03/15/2010

Stefany G. Marler, RDH
H 6843, issued: 03/15/2010

Jennifer K. Boettcher, RDH
H 6844, issued: 03/24/2010

Earlette M. Ebert, RDH
H 6845, issued: 03/24/2010

Agenda Item No. 106 — Ratification of Anesthesia and Sedation Permits — Consent Agenda

Nothing was pulled. Upon MOTION by Dr. Gradke, second by Ms. Bevers the Board voted to RATIFY the
following anesthesia and sedation permits. MOTION PASSED UNANIMOUSLY.

Dr. Angelle M. Casagrande
D6273 1301 Renewal
Issuedl1.7.10

Dr. George Richard Deeb
D5342 1301 Renewal
Issued 1.7.10

Dr. Lucas R. Beatty
D7255 1301 Renewal
Issued 1.11.10

Dr. George H. Master
D2202 1301 Renewal
Issuedl1.21.10

Dr. Alan B. Dowell
D3830 1301 Employs New
Issued 1.27.10

Dr. Jessica L. Robertson
D6814 1301 Employs New
Issued 1.27.10
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Dr. Kirk J. Robertson
D5768 1301 Employs New
Issued 1.27.10

Dr. Jeffrey M. Burstein
D7213 1301 Renewal
Issued 2.4.10

Dr. Jaren T. Jensen
D7457 1301 Employs New
Issued 2.22.10

Dr. Albert M. Higgins
D4361 1301 Employs New
Issued 2.22.10

Dr. Carter A. Grampp
D2443 1301 Employs New
Issued 3.1.10

Dr. Eric R. Engel
D6044 1301 Renewal
Issued 3.5.10

Dr. Shawn B. Davis
D7932 1301 New
Issued 3.16.10

Dr. Elwyn A. Montierth
D2013 1302 Renewal
Issued 1.6.10

Dr. Massoud Eftekhari
D4954 1302 Renewal
Issued 1.12.10

Dr. Lonnie C. Eckman
D7830 1302 New
Issued 2.18.10

Dr. Gregory A. Kammeyer
D5319 1302 Renewal
Issued 3.15.10

Dr. Kevin L. Gasser
D4278 1302 New
Issued 3.15.10

Dr. Brian L. Cullen
D4111 1303 Renewal
Issued 1.6.10

Dr. Steven K. Rubisch
D3139 1303 Renewal
Issued 1.6.10

Dr. Stephen M. Palmer
D2703 1303 Renewal
Issued 1.12.10

Dr. Thomas Jarom Tripp
D5721 1303 Renewal
Issued 1.29.10

Dr. Korinne M. Grieger
D7347 1303 New
Issued 1.29.10

Dr. Steven Chris Chang
D4807 1303 Renewal
Issued 2.2.10

Dr. Forrest J. Filippi
D3766 1303 Renewal
Issued 2.4.10

Dr. Joshua R. Miner
D6978 1303 Renewal
Issued 2.9.10

Dr. Shashi M. Kapur
D3801 1303 Renewal
Issued 2.9.10

Dr. Robert W. Fattouch
D5481 1303 Renewal
Issued 2.9.10

Dr. Gene T. Allen
D3321 1303 New
Issued 2.9.10

Dr. Gary M. Steen
D1576 1303 Renewal
Issued 2.11.10

Dr. Jonathan D. Buenjemia
D7922 1303 New
Issued 2.17.10

Dr. Justin Truong Manh Nguyen
D7825 1303 New
Issued 2.22.10



ARIZONA STATE BOARD OF DENTAL EXAMINERS
MINUTES OF THE BOARD MEETING

APRIL 9, 2010

PAGE 22

Agenda Item No. 107 — Approval of Consultants and Examiners — Consent Agenda

Nothing was pulled. Upon MOTION by Dr. Waite, second by Ms. Bevers the Board voted to APPROVE the
following as consultants and examiners. MOTION PASSED UNANIMOUSLY.

A. Dr. Yaneav Cohen — Investigative Interviews and Clinical Evaluations
B. Dr. Max A. AlImodovar — Investigative Interviews and Clinical Evaluations
C. Dr. Jeffrey B. Greene — Investigative Interviews and Clinical Evaluations

Agenda Item No. 108 — Approval of Minutes — Consent Agenda

Nothing was pulled. Upon MOTION by Dr. Gradke, second by Ms. Bevers the Board voted to APPROVE
the following minutes. MOTION PASSED UNANIMOUSLY.

A. February 5, 2010 Board Meeting Minutes
B. February 5, 2010 Executive Session Minutes
C. February 19, 2010 Special Board Meeting Minutes

Agenda Item No. 33 Case No. 290347
Dr. Gary M. Steen

Ms. McLellan, on behalf of Dr. Steen and complainant AG were present.

AG stated Dr. Steen assured her the Invisilign would work as well as conventional braces. It did not
work. She told Dr. Steen her bottom teeth did not feel straight and he advised her, at that point, she
would probably require conventional braces. She did not go that route because of the cost. She also
never received any of her records from Dr. Steen or his attorney. She talked with Dr. Steen and he
asked her to come into the office so they could discuss the problems she was having. She chose not to
go to his office as she felt it would be a repeat of their previous conversation. They continued to
correspond with each other via email. Dr. Steen offered to give her $600. All she wanted was for him to
pay for her braces. AG felt Dr. Steen should have offered conventional braces at the onset of treatment
instead of using her as a guinea pig for Invisilign treatment. After all trays had been completed, her
teeth still did not look straight.

Ms. McLellan asked the Board to consider dismissal of this case. The patient’s non-compliance was an
issue. There were three different prescriptions for Invisilign. The first prescription went well. The
second prescription was when the non-compliance took place. It was for 36 weeks with a change of
aligners every two weeks. However, after 50 weeks, AG was only on tray number 8. Then, she was
absent from the practice for almost a year and a half. When she returned she admitted she no longer
had the aligners. Dr. Steen still attempted to complete the treatment. The last prescription was for 36
weeks but 68 weeks into treatment AG was only on tray number 12 out of 18. At this point, she left the
practice and never returned. The consent form signed by AG fully identified the risks associated with
non-compliance.

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.
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Agenda Item No. 35 Case No. 290168
Dr. Nafys Samandari

Mr. Cummings, on behalf of Dr. Samandari and complainant JL were present.

JL stated she mentioned, at the Investigative Interview (l.1.), she did not receive a copy of her records.
She was before the Board at this meeting to ensure the case was not dismissed. She still wanted a copy
of the records.

Mr. Cummings stated the office manager testified to sending a copy of the progress notes to JL. They
have tried to comply with the patient’s request in good faith.

Dr. Waite moved to dismiss the case, but the motion died due to lack of a second.

The Board wanted to know why JL was not given a complete copy of the records upon her request. Mr.
Cummings responded that he was unsure, but he would be willing to have a complete copy given to her
upon receipt of a signed release form.

JL stated she would sign the release form in order for Mr. Cummings to give her a copy of the records.

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 44 Case No. 290308
Dr. Stephen G. Netzel

Dr. Netzel and his attorney Ms. McLellan were present.

Ms. McLellan asked the Board to reconsider the recommendation for a letter of concern. Dr. Netzel
routinely uses a rubber dam during root canal therapy, but the circumstances with this patient were
different. The patient was anxious and claustrophobic which made the use of a rubber dam difficult.
Additionally, the patient refused the use of the rubber dam. Dr. Netzel made a one-time decision not to
use a rubber dam based upon this individual patient.

Dr. Netzel stated he has used a rubber dam routinely for 16 years. When the patient presented, she was
very distraught. She needed root canal therapy that same day. He offered to refer her, but she refused.
When he showed the patient the rubber dam, she cried. He did the root canal therapy without using the
rubber dam. Dr. Netzel asked the Board to consider dismissal of this case. In response to the Board, Dr.
Netzel stated he would normally refer the patient if he is unable to use a rubber dam.

Upon MOTION by Dr. Waite, second by Ms. Bevers the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 45 Case No. 290300
Dr. Olga Prokopets

Dr. Prokopets was present and asked the Board to consider dismissal of her case. The recommended
letter of concern was to state a written diagnosis must be present in the chart. Dr. Prokopets stated she
did chart the missing teeth and also charted the teeth that would be extracted. The diagnoses for the
periodontally involved teeth were charted and noted under periodontal health. The fractured teeth were
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also noted in the patient’s chart. Despite the patient’s pre-existing condition, Dr. Prokopets believed she
did all she could to treat her.

Upon MOTION by Dr. Waite, second by Ms. Bevers the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 47 Case No. 100002
Dr. Ata-Abadi

Dr. Ata-Abadi was present and asked the Board to reconsider issuance of a letter of concern. This case
involved mistaken identity. Dr. Ata-Abadi is a contracted employee with a company which places her in a
difficult position. Normally, the schools where the children will be treated verify the identity of the child.
The x-ray technician brought the child to her and confirmed she had been verified already. Dr. Ata-Abadi
did not question this but assumed the verification had been done already. She acted in accordance with
the protocol set in place.

In response to the Board, Dr. Ata-Abadi stated the verifications are done in the school office or through
the school nurse. Consent is obtained from the parents. This particular school just happened to have
two students with the same name. She did ask the child to identify her parents and her date of birth, but
she could not. The x-ray technician was sent to the office to obtain verification of the child and returned
with the verification. The Board stressed the importance of obtaining proper verification of a child before
beginning treatment.

Upon MOTION by Ms. Buckles, second by Dr. Gradke the Board voted to DISMISS for Lack of Supporting
Evidence. Mr. Greer OPPOSED.

Agenda Item No. 48 Case No. 290354
Dr. Luke W. Denton

Mr. Cummings was present on behalf of Dr. Denton. This case was before the Board as a result of a
malpractice report. The main issue in the case involved the implants which were done by a previous
treating dentist. That dentist did not have insurance and Dr. Denton ended up resolving the matter
through his insurance. The Investigative Interview (1.1.) panel had no concerns with the treatment
rendered by Dr. Denton, but felt that when the case started to become more complicated, he should
have better documented the alternatives. Mr. Cummings felt the options and complications with the case
were adequately documented and asked the Board to consider dismissal.

Upon MOTION by Dr. Waite, second by Dr. Foster the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 49 Case No. 100014
Dr. Luke W. Denton

Mr. Cummings was present on behalf of Dr. Denton.

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.
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Agenda Item No. 50 Case No. 100010
Dr. Abrahim T. Setoodeh

Mr. Tonner was present on behalf of Dr. Setoodeh.

This case was pulled from the consent agenda by a Board member. There were three crowns done as
part of the treatment. They were on teeth #2, 3 and 19. Tooth #19's crown was short and it is evident
on the radiographs. Mr. Tonner responded Dr. Setoodeh did the crown short on #19 because the
patient’s tooth was short so he had to stay short on the crown. That was the best he could do.

The Board also expressed concerns with the records. It appeared a great deal of the chart was missing
that addresses teeth 2 and 19. It was difficult to determine whether the crown and bridge was
inadequate. However, Dr. Setoodeh treated tooth #19, which did have a short margin. Upon review of
the radiographs, it was determined that although the margin was slightly short, it was within the
community standard of care.

Dr. Hauer made a motion to impose non-disciplinary continuing education in the area of Record Keeping,
but it was withdrawn.

Upon MOTION by Dr. Waite, second by Dr. Gradke the Board voted to issue a LETTER OF CONCERN
stating the patient’s chart must contain complete documentation of all treatment performed. MOTION
PASSED UNANIMOUSLY.

Agenda Item No. 52 Case No. 100011
Dr. Frevent N. Millet

Mr. Cummings was present on behalf of Dr. Millet.

Upon MOTION by Dr. Waite, second by Dr. Gradke the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 66 Case No. 100046
Mr. David A. Fishman

SR was present and stated she cannot wear the denture provided by Mr. Fishman. She told him they
were too large. He forced them into her mouth even though she told him they were too tight. The first
set fit well, but the second set did not fit at all. She had to have the first set repaired repeatedly in order
to have something to wear. At this point, they cannot be repaired anymore. In response to the Board,
she went to Dr. Pease, initially, for extractions. She was able to wear the immediate denture, but not the
permanent. Someone came to her house to make the repairs to the immediate denture.

The Board informed SR permanent dentures may need many adjustments in order for them to fit
properly. According to the record, SR only went back once for an adjustment.

Upon MOTION by Dr. Foster, second by Dr. Waite the Board voted to TERMINATE for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 67 Case No. 100038
Dr. James B. Mallory, Jr.

Complainant KF was present and spoke on behalf of her sister, DH, who was the patient in this case. She
wanted a full refund of the fees paid to Dr. Mallory for the dentures. The dentures rock, the bite is off
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and they come out of DH’s mouth when she tries to eat. She has since purchased another set of
dentures in order to be able to eat. KF felt Dr. Mallory abandoned DH because he handed the denture to
her, along with a termination letter. He only made allowances for her sister to be seen for emergency
treatment only, not for adjustments to the denture. She ended up paying an additional $2100 for a new
denture. Dr. Mallory was paid $2400.

The Board informed KF the first dentures made after the extractions were immediate dentures. They
were not made to last for an extended period of time. They were only made to last long enough to get
DH through the healing process.

KF's stated she realized this, but she explained to Dr. Mallory they did not want to pay for two sets of
dentures. Additionally, it had been months between the extraction of the teeth and delivery of the
dentures. There were two pairs of dentures made in Dr. Mallory’s office. One was made by Dr. Tilts and
the second set was made by Dr. Mallory. It was never determined whether the set made by Dr. Mallory
was fine or not because he terminated the relationship.

The Board clarified for the record; there was only one month from the date of extraction to the date of
delivery of the dentures. The teeth were extracted in November and the dentures were delivered in
December. KC responded she wanted only the immediate dentures and would wait to see how long they
lasted before purchasing the permanent dentures. She never agreed to purchase the second set of
dentures.

Upon MOTION by Dr. Waite, second by Mr. Greer the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 68 Case No. 100039
Dr. Bruce J. Lachot

Complainant RM was present. Dr. Lachot completed a 5-unit bridge which has remained uncomfortable
since its placement. At the first appointment after seating the bridge, Dr. Lachot applied pressure to the
back of the bridge with his thumbs and charged him $78 for this appointment. The margins were
obviously leaking and Dr. Lachot took no post-operative radiographs. Also, Dr. Lachot wanted to perform
root canal therapy on his abutment tooth. Had the procedure been done and ended up unsuccessful, the
bridge would have been useless unless an implant was placed. This would have increased the fee to
approximately $19,000. He has become very skeptical of Dr. Lachot’s business practices.

Upon MOTION by Dr. Gradke, second by Dr. Hauer the Board voted to TERMINATE for Lack of
Supporting Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 69 Case No. 100023
Dr. Kevin Brian Cebrynski

The complainant BC and an interpreter were present. (It was difficult to understand the interpreter
because BC would talk over her at times) Through the interpreter, BC stated her problem is still there,
but it has gotten worse. She has problems with her stomach and her face now. She paid over $1000 to
Dr. Cebrynski and must now pay more to have her problems corrected.

The Board stated BC went to Dr. Naisbitt first, then to Mexico for treatment and finally, to Dr. Cebrynski.
She has had four different prosthetics in her mouth and has not been pleased with any of them. Dr.
Cebrynski completed treatment in March of 2009 and BC waited almost a year to file the complaint.
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BC stated she always complained to Dr. Cebrynski but he would always have something new to tell her of
why she was in discomfort. He would tell her she needed to give her body time to adjust to the
treatment. But she never stopped telling him she was having pain.

Upon MOTION by Dr. Foster, second by Dr. Morrison the Board voted to TERMINATE for Lack of
Supporting Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 95 Dr. Brian Nguyen

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to TAKE NO ACTION. MOTION
PASSED UNANIMOUSLY.

Agenda Item No. 46 Case No. 290296
Dr. Steven M. Morales

Upon MOTION by Dr. Waite, second by Dr. Morrison the Board voted to DISMISS for Lack of Supporting
Evidence. MOTION PASSED UNANIMOUSLY.

Agenda Item No. 109 — Members of the Public
None

Agenda Item No. 110 — Associations
None

Agenda Item No. 111 - Future Agenda Items

The Board directed staff to place this issue of Board-ordered restitution on the June agenda.
There was an interest as to how restitution was handled in other states.

Agenda Item No. 112 — Next Meeting Date
June 4, 2010
Agenda Item No. 113 — Adjournment

Dr. Waite adjourned the meeting at 12:12 PM.

Minutes APPROVED at the June 4, 2010 Board Meeting

Elaine Hugunin, Executive Director



